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Welcome to the Innovative Fire & Security Limited website. These Terms of Use set out the rules
for accessing and using our website. By using our site, you confirm that you accept these terms
and agree to comply with them. If you do not agree with these terms, please do not use our site.

1. About Us

» ”

This website is operated by Innovative Fire & Security Limited (“we”, “our”, “us”), a company
registered in England and Wales.

Registered office: 59 Waterloo Road, Penylan, Cardiff, CF23 9BL
Company number: 06551580

Telephone: 029 2079 7772

Email: info@innovativefs.co.uk

Innovative Fire & Security Limited is a design, installation and maintenance organisation based
in Cardiff, South Wales. We serve clients across South Wales and the South West of England
through our Installation, Projects and Maintenance divisions.

2. Accessing Our Website

We aim to keep our website available and running smoothly, but we do not guarantee
uninterrupted access. We may suspend, withdraw, or change parts of the site without notice.

You are responsible for ensuring that anyone accessing our site through your internet
connection is aware of these Terms of Use and complies with them.

3. Use of Website Content

Unless otherwise stated, all content on this website—including text, images, graphics, logos,
videos, and downloadable documents—is owned by or licensed to Innovative Fire & Security
Limited.

You may view, download, or print content for your personal use or for evaluating our services.
You must not:

e Modify any materials from our site

e Use content for commercial purposes without our written consent



e Reproduce, republish, or distribute content beyond what is reasonably required for
personal use or legitimate business enquiries

e Remove copyright or proprietary notices from any materials

If you breach these terms, your right to use our site may be withdrawn immediately.

4. Reliance on Information

We work hard to ensure the information on our site is accurate, clear, and up to date. However,
the content is provided for general guidance only and should not be relied upon as professional
advice.

For technical, safety-critical, or project-specific information, please contact us directly for
tailored support.

5. Our Liability

Nothing in these terms excludes or limits our liability where it would be unlawful to do so
(including for death or personalinjury caused by our negligence, or for fraud).

To the fullest extent permitted by law:

¢ We exclude all warranties or guarantees regarding the availability, accuracy, or
completeness of website content

¢ We will not be liable for any loss or damage arising from your use of, or inability to use,
our website

¢ We cannot guarantee that our site is free from viruses or other harmful components

6. Your Responsibilities
When using our site, you must not:
e Useitin any unlawful or harmful way
e Introduce viruses, malicious code, or attempt unauthorised access
e Misuse any contact forms or communication channels
e Upload or transmit defamatory, offensive, or otherwise inappropriate material

We may report any misuse to relevant authorities.

7. Links to Other Websites

Our website may contain links to third-party sites for your convenience. These links do not
signify our endorsement, and we are not responsible for their content or accuracy.



8. Linking to Our Website

You may link to our homepage provided the link is fair, legal, and does not damage our
reputation. You must not:

e Suggest any association, approval, or endorsement where none exists
e Frame our site on another website
e Linkfrom a site containing unlawful, offensive, or harmful material

We may withdraw linking permission without notice.

9. Privacy and Cookies

Our Privacy Notice and Cookie Policy explain how we collect and use personal data. Please
read them alongside these Terms of Use.

10. Changes to These Terms

We may update these Terms of Use from time to time. The latest version will always be posted
on this page. Continued use of our website indicates acceptance of any changes.

11. Governing Law

These Terms of Use are governed by the laws of England and Wales. Any disputes will be subject
to the exclusive jurisdiction of the courts of England and Wales.

12. Contact Us
If you have any questions about these Terms of Use, please contact us:

Innovative Fire & Security Limited

59 Waterloo Road, Penylan, Cardiff, CF23 9BL
Tel: 029 2079 7772

Email: info@innovativefs.co.uk



